Oil Commander Secure Site connection issues

The Google Chrome browser is currently flagging the Oil Commander URL as insecure. Hastings Deering IT staff are

currently working with the vendor to fix this problem. In the meantime, the following procedure will help navigate the
issues being experienced.

Not every version of Chrome will flag this as an issue, however you can tell if Chrome has flagged the site if you see the
following in your browser navigation bar after connecting to the site. Chrome will display the “Not Secure” warning.
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The main page will also display the following warning message. To proceed click the “Advanced” button.

®

Your connection is not fully secure

This site uses an outdated security configuration, which may expose your information (for

example, passwords, messages or credit cards) when it is sent to this site.
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Back to safety

You will now be presented with an option to proceed to the site. Click the “proceed” link.

®

Your connection is not fully secure

This site uses an outdated security configuration, which may expose your information (for
example, passwaords, messages or credit cards) when it is sent to this site.

NET:ERR_SSL_OBSOLETE_VERSION

Back to safety

The connection used to load this site used TLS 1.0 or TLS 1.1, which are deprecated and
will be disabled in the future. Once disabled, users will be prevented from loading this site.
The server should enable TLS 1.2 or later.
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Oil Commander Layout/Query problems

If you experience any layout or search issues on the Oil Commander site after a Chrome update, please clear your
browser cache by following these instructions.

Click the options menu (3 vertically stacked dots on right hand edge of browser window) and then select “More tools”,
followed by the “Clear browsing data...” option.
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On the screen that is displayed, ensure the time range is set to “All time”, and that “Browsing history”, “Cookies and
other site data” and “Cached images and files” options are all selected (ticked) and then press the “Clear data” button.

Clear browsing data

Basic Advanced

Time rangef | All time -

Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data

Signs you out of most sites.

Cached images and files
Frees up 320 MB. Some sites may load more slowly on your next visit.

This will take several seconds and when complete, the “Clear browsing data” window will close automatically.

Re-open Oil Commander and the site should work properly now.



