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Accessing Oil Commander

To access Oil Commander, enter the below into your address bar in Google Chrome or
Internet Explorer 10 (or later).

https://secure.hastdeer.com.au/hdsosweb/login.aspx

There is also a link available from the Hastings Deering Home Page.

How Do | Correctly Setup My Internet Settings for Oil Commander

Ideally we recommend using Google Chrome where possible.

Using Google Chrome & chrome

1.

2.

Two primary features of Oil Commander are the ability to view & download reports and Print Sample Cards.

To do this you will need to ensure your browser settings allow you to do so, for this we need to ensure pop-ups
are enabled for Oil Commander.

The following pop-ups were blocked on this page:
In the Ch rome browser add ress ba r type |n the U RL D https://secure.hastdeer.com.au/reporttoo...ages/11468031 Valuable?:20Customer 1.pdf
®) Always allow pop-ups from http://sosweb

chrome://settings/content/

Continue blocking pop-ups

Manage pop-up blocking...

Whilst in content settings, you may also go to the PDF documents and click Disable. This allows the

Scroll down to Popups and either allow or enable for
https://secure.hastdeer.com.au:443

downloading of PDF reports instead of opening it in browser. Leave enabled if you wish to view then download
Close the browser and re-open to ensure the settings have been updated

NOTE: If experiencing issues printing cards, please try clearing your cache first. For further instructions
please see the FAQ section on the Oil Commander home page.

https://secure.hastdeer.com.au/hdsosweb/login.aspx

**Q0il Commander is designed to function on Google Chrome but can also
function in Microsoft Internet Explorer 10 or 11**

For certain software functions to work correctly, you will need to enable ‘Pop Ups’ in both IE and Chrome. 5



Accessing Oil Commander

Using Internet Explorer Version 10 + lEnxtaronreetr

1.  To adjust Pop-Up blocker settings, simply select the menu
selection from the tools drop down menu. You can also
navigate via Internet Options > Privacy.

2.  Oncein the pop up menu you can either allow or again use
the exceptions rule by adding the
web address secure.hastdeer.com.au

3. If experiencing issues printing cards, please try clearing your

cache first. Instructions on this can be found in the FAQ
section on the Oil Commander home page.

https://secure.hastdeer.com.au/hdsosweb/login.aspx

— —— @1

-
Pop-up Blocker Settings

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific
= # !| websites by adding the site to the list below.

Address of website to allow:

secure hastdeer com au

Allowed sites:

Notifications and blocking level:
Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked.

Blocking level:

[Medium: Block most automatic pop-ups v]

Leam more about Pop-up Blocker

stdeer.com.au/hdsosweb/login.aspx

Delete browsing history...
InPrivate Browsing

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads
Pop-up Blocker
Smart5creen Filter

Manage add-ons
Compatibility View settings

Subscribe to this feed...
Feed discovery

Windows Update

Performance dashboard

F12 Developer Tools

OneMote Linked Motes
Send to OneMote

Report website problems

Internet options

Ctrl+5hift+Del
Ctrl+Shift+P

Ctrl+J

Ctrl+5Shift+ 1




Hastings Deerng @ Fluid Analysis

Equipment Selection

Customer v Make v
Region v Family v
Job Site v Model v
Equip. No. Comp.SN Compartment v
Label Lab Number Category v Status v
Job No Cust. ID Sort Order M Z)

StartDate | ;2017 | Clear End Date 07 Aug 2017 E|Clear | Interp Date v

Y B ¥ C i@ Search Reset

Sample searches can be performed by selecting available customer, region, job site and machine information.
If searching for a particular machine, the unit or serial number may be entered into the “Equip No” box.
Alternatively, the Lab Control Number can be entered into the “Lab Number” box to find a specific sample.

Results can be displayed by exception by using the “Status” drop down box and/or selecting the evaluation.

Note: If a sample has not been taken in the selected date range, then no results will be displayed. In this
case you will need to clear the start date.

Displays samples having insufficient details to process accurately.

i

e.g. no serial number, compartment not identified, no fluid hours etc.

Job Number - Search for samples by the job number entered on the sample card.
Category - Search for specific sample types.

Status - Search for samples that need actioning or have been actioned.

Note: If samples are searched using “Sample Date” as criteria, a result may not be displayed if
the sample date was not entered onto the sample registration card. Here it is preferable to
search using the “Received Date”.



e

X =Solved

X = Confirmed Confirm All

X = Sample Image Export to Excel

X = Action Taken = Email Sent

Hours at | Expected
Install Life

Remaining | Remaining|

Unit No Model Reg No Customer Job Site |Samy'ed Site| Compartment C“';‘,"“’“ 51|52|53|54 = Warranty

Life Lived

Mational Plant MNGINE
HD BRISBAME FLEET - CAVAL Mo
ATY01073 RD540 783C  |CRS3101 & Equipment - RY - C|C|C|B|n 1000 29209 28209
HIRE SERVICES o BrentIRIDGE m \Warranty
Mational Plant| -
HD BRISBAME FLEET - CAVAL FINAL DR] Mo
ATY01073 RDS40 783C  |CRS3101 . & Equipment - \R B|B D 1000 25208 28209
HIRE SERVICES Cavol Ridge |IDGE LEFT NG Warranty
ATYO1073 RD540 793¢ |CRS3101 HD BRISBANE FLEET |/ 2002 Po Cagy EnaLDRIE | B|B D 1000 25209 28208 |Ne
HIRE SERVICES ) . i Warranty
w1 Depending what action is taken.
HD BRISBAME FLEET : Mo
ATVD1073 RDS40 793C  |CRS3101 RElSErinES g The sample evaluation may B|B ] 1000 25209 28209 R oot
o change colour to alert the user.
HD BRISBAME FLEET Mo
ATY01073 RD540 783C  |CRS3101 AR Al & _ e e B 0 1000 29209 28209 GR oo
Caval Ridgs
Mational Plant .
HD BRISBAME FLEET - CAVAL TRANSMISSI Mo
ATY01073 RDS40 783C  |CRS3101 FEESERiee & Equipment -1 N i C|B D 1000 25208 28208 R
Caval Ridge
Mational Plant
HD BRISBAME FLEET : CAVAL WHEEL HUB Mo
ATYD1073 RDS40 793¢ |CRS3101 e ol & E\,‘L?'?{?SS?' N = B|B 0 1000 25208 28209 R one

Sample evaluations are colour coded according to priority e.g. “A” samples green, “B” samples
yellow etc. The background colour of the sample will change depending on what action has
been taken,

e.g. Sample that has had an email sent will be dark blue & a sample that has a photograph
attached will be underlined etc.

Date: Displays date the sample was taken.
Meter: Displays equipment’s service meter units (hrs/kms)
Lab No: Displays the laboratory control number (LCN).
Date Diff: Displays the number of days between samples.
Meter Diff: Displays service meter units (hrs/kms) between samples.
Comp: Displays component life details. Refer to Component Installation for set up.

Job No: displays the job number entered onto the sample registration card.



SAMPLE OPTIONS

X =Solved X = Action Taken =Email Sent X =Confirmed X =Sample Image Confirm All Export to Excel
Search Results {500) Page 2345678910 @ Label ®pate ® Meter ® LabNo ® Date Dif ® Meter Diff © Comp. ® Job No

Uniit No Model Reg No Customer Job Site | Sampled Site|Compartment| “°TRA™ | 51|52/ 53/ 54| MowE Al | Expected || ) zeq | Remaining ﬁﬁ:‘:;'::t';g
National Plant ENGINE
ATY01073 RD540 793¢ |CRS3101 pREE R e %EEE?;;‘Z?' e PRIMARY - clc|c|e o 1000 29209 28208 %‘;mnm
Mational Plant| . N
ATY01073 RDS4D 793¢ |CRS3MD1 A0 BRISSANE FLEET EEELEESE?[ il FINAL DRIVE /' B|B D 1000 o209 |-23209 R{;rmnw
National Plant .
ATY01073 RD540 793¢ |CRS3101 e . il GAVAL 'ﬂDR"’E B|B D 1000 29209 28208 {:‘V‘;mnm
- Left Clicking the sample
ATY01073 RDS54D 793¢ |CRS3101 ADERSSAELEET la]  evaluation allows the user to B|B D 1000 29209 28208 ":i,"a”anw
select a variety of options
ATYD1073 RDS4D 793¢ |[GRS3101 pEE R e s L ——rs — B D 1000 28209 |-28209 {:‘V‘;mm
HD BRISBANE FLEET |Mafional Plant|c TRANSMISSI cle . . Mo
ATYO1073 RDS40 793¢ |CRS301 HD BRISSANE & Equpment -2 G JAN D 1000 20200 28200 O
HD BRISBANE FLEET [Hational Plant| WHEEL HUB BlE No
ATYD1073 RDS4D 793¢ |[CRS3101 AR ERISSANE gg:qam?;;gt Jes e D 1000 20200 28200 O
Details: Displays S.0.S report in oil commander
Full History: Displays analyte history for compartment
Details Action Taken: Comments can be entered and viewed by user
Full History and laboratory staff
Action Taken o .
Message Message: Message can be sent to recipient regarding sample
Graph i i
rap Graph: Raw data can be compiled and viewed as a graph
Cil Top Up
Cilmages Sample Images: Photographs may be loaded into

Frint Sample Labels

. Oil Commander for a compartment
Model Comparison

Edit Details Print Sample Cards: to generate sample registration cards
Filter

Frint FDF Model Comparison: Compare results for similar models of
Cemponent Repairs/Notes/Docs equipment in a graph. Note: Maximum of two machines can be

Component Change Cut .
° - compared at the same time.

Edit Details: Allows user to edit the sample details including
jobsites, hour/meter readings and other data

Print PDF: Formats S.0.S report to print



DETAILS

Sample Number 7 Full Histery  Graph Report  Messages Action Taken

Serial No Eval Code IS Vleter Reading 3026

Unit No Lab Number Equip LTD 3026
Customer HD BRISBANE FLEETHIRE £ Sample Date CMU Hrs 3026

Make CATERPILLAR Date Received Fluid Hrs

Model CTE30 Interp Date Qil Type CAT DEQ-ULS CJ-4
Compartment [ENGINE PRIMARY - DIESEL: 1 Job No Qil Grade 15W40
Compart SN Job Site HD Rental Flest Fluid Chg ves Filter Chg  ves
Comp Make Sampled Site Fluid Added 0.00

Comp Madel Label Coolant

Sample has attachment Problem Solved Action Taken

Email Sent Reply Email(s) Sample Confirmed

Exclude from Statistical Calculations & Graph

PDF Confim Send Email

Interpretation Comments. Resample: No

Customer Comments / Component Notes

Component Repairs/Notes

Element History

- Fluid = _
Elemental Analysis W Characteristics Physical Testing

culrelcrlptut il salwilual « jwol Ca [Mal P | 2n |1i]su]v]6 [AglunicalEalustiuaxusuJumTuzood 4o ]
[<1] 8 [«t]=<1] 1] &]=1] 1] 4 |«1| 45| 1110]729|558] se1 |<1|<1|<1[40]<1| <t |<1[<1| <1 | 16 | 15 [ &8 | 18 | 101 |
'3 [18[<1] 1 [3]11]<1] 1] 2 [<1| 43| saa [sesara|1143/<1| <1 [<1] 6 [<1 [« [<t[<1] & [ 13 [ 17 | o

POF - Oil Commander will generate the report into a .pdf document.
Note— When generating a pdf document, click the button once and wait for document

Canfirm - To confirm you have seen the report; the Action Details page will record the details of who
confirmed the report date confirmed.

Send Email | _ To email the report to a non—standard user.

The row of highlighted raw data is relevant to the report you are looking at. This can be changed by
selecting the sample number (1 to 10) at the top of screen. The maximum amount of results displayed on
this page is limited to the 10 latest samples. The results on this page will be limited to the date range
selected in the search criteria on the Fluid Analysis page.

By hovering your cursor over a particular analyte in the lower section, a “Pop Up” box will appear showing
the element’s name.



FULL HISTORY

HastingsDeering @ Full History

Equipment Details O Actual @ pPPmPhr @ Adiust For Fluid Added
Model D11R Unit No | 2as  Compartment SNI—
Serial No| Compartment |EMGINE PRIMARY - DIESEL: 1 Sample Point
Start Date [#[Clear  End Date [EClear All Compartments

Show Equipment Details Show All Component Events Highlight Fluid Changes Disable Hover

Search Reset Export to Excel

Equip Cum. |Calc. Fluid| Fluid Fluid

Actual: Displays the elemental data from the I.C.P as ppm.

PPM/Hr: Normalises the elemental data from the I.C.P and displays as a wear rate based on the service life
of the fluid.

Adjust For Fluid Added: Normalises the data based on fluid “Top Up” volumes.

Show Equipment Details: Displays the sample history of selected machine with current component.
Show all Component Events: Shows all events relating to that component (Changeouts, Fluid topups etc)
Show Removed: Shows all samples relating to the machine regardless of component changeout events

All Compartments: Shows the data for all compartments. Clicking on the compartment name arranges
compartments in order.

Export to Excel: Allows the data to be exported to a spread sheet.

By hovering your cursor over a particular analyte in the lower section, a “Pop Up” box will appear showing the
the sample’s interpretation and evaluation.



ACTION TAKEN

Equipment Details

Serial No Eval Code a
Unit No Sample Date Confirm

Compartment Veter Reading
Compartment ENGIMNE PRIMARY - DIESEL  Lab Number Solved

0 Messages Sent
Click email messages above to see the message(s)

Record Action Taken
User : | Maintenance v v
Comment Description ¥ || Contains ¥ |

Action Details

Action Cost Work Order No Warranty Claim Warranty Claim No

—

Save Rese Backlog Entry

Record Sample Attachment

Sample Attachment Chonse File | Mo file chosen Upload Attachment

Comments

Action Taken History Show All for Compart - ExpandHistory - Export to Excel Show Confimed

Maintenance events may be recorded against samples for each component.

Information recorded here flows through to the interpretation page where it is visible to the interpreter.
User can select from the drop down boxes to select the type of maintenance event.

Attachments may also be added e.g. Pdfs or spreadsheets.

Show All for compartment—Displays all entries.

Expand History— Expands results

Export to Excel—Allows information to be exported via an excel document



MESSAGES

Equipment Details

Serial No Unit No Meter Reading 17337
Compariment Id 425 Compartment FINAL DRIVE LEFT:425 =~ Sample Date 14.0ul2017
Lab Number Eval Code

Lab Message

Viscosity ptable for cil grade i d. Infrared analysis appears acceptable. Wear levels below the 5 micron range appear
acceptable. A low amount of non-metallic foreign matenal was observed. All other test results appear acceptable. Suggested
Action: Deposits may be due to sampling technique. Continue sampling at regular intervals.

New Message

Sender Message Type
Message Urgent Warning Information

Send
4

Recipients

Available Selected

| Add Recipient M Delete Recipients

Message History Show All
0 Record(s) Found

Oil Commander allows the end user to email a particular sample report to a specific contact. The system will
generate the email with the report showing sender information and comments may be included with the
email. The recipient does not need Oil Commander to receive the report.

Note: There is no log recorded of these emails being sent.

Select from available contacts to send emailed report and message to.

SAMPLE IMAGES

Equipment Details

Serial No |

Unit No [~
Compartment | WHEELHUBRIGHT
Sample Date | 23uun2017
Lab Number B o =
Eval Code s
Create Date |
Created By |
Image Comment Filtergram
Magnetic Plug
Screen / Filter Cut
Edit Comment | Delete Image
Add Image | Show History

Edit/Add Magnetic Plug |

[l

Photographs may be stored for a particular compartment for future reference. This function is particularly handy

for the recording of magnetic plug conditions or debris in a filter medium.

“Clicking” on Add Image will open computer’s browser to select the desired image. Comments may be added

and then save.

Image may be enlarged by clicking on the saved photograph.
11



GRAPH FOR RD540 : ATY01073 : ENGINE PRIMARY - DIESEL

GRAPHING

Generate PDF

Default v|ch @
Default Default ¥ Global Save | Update | Delete | | Elements Opflons Fleet Compare

CumFe mKmNamUCX Ba -

Ca -

Co -

Cu « OO~

Fe “ O |-

K O N -

Mg B e ]

MR B -

Mo B e[

Na « ] M-

Ni B e -

NIT O-

OXI O-

P -

P -

Component Events ~ s D .

Samples hd - —
Update Graph @

Up to twelve analytes may be selected and displayed graphically.

User may select up to the 10 most recent samples to graph

Templates may be created & saved by entering a name and clicking the ‘Save’ Button after selecting analytes.

Hovering over the plot points shows the sample details.

Options opens up a menu selection allowing the user to

edit the Graphing parameters

GRAPH FOR RD540 : ATY01073 : ENGINE PRIMARY

coolant r + i ]

Default

Soot contamination
Qil type

Swing box

slew bearing

Graph Type

\i
=

Absoluts \alues ¥ Cumulative

Calculation

¥ Actual
MNormalized 250 ¥
Qil Dilution Factor

Range and Scaling

*! Graph by Date ' Graph by SMU Qil Top Up
Eq SMU Start [0 End |S0000

Start of Component Life Display Options

Date Range ¥ Date
4 SMU

StartDate | 07 Aug 200 | [ LTD
End Date 07 Aug 201 | [E CMU

* Samples |ast 10 CMULTD
Y-fxis Min Y-Axis Max

| Update Graph || Clozs

Cu

s

-

12



MODEL COMPARISON

Customer HD BRISBAMNE FLEET HIRE SERVICES © 1205921 ¥ Model §25H

AZWD03ST - CRS3406 AZNWD0381 : CP405 / CRS34459

AZND0382 | CRS3467 AZNDD3TS - CO0D37

AZNDD418 . CRS3987 = AZNDD3BE . CRS37E9

=

Compartment| DIFFEREMTIAL FROMT v Include Samples Since Date

Show Last 10 Samples 20 Bar - W/ v Cet Elemenits Resct

Select Elements (Max of 2)
PC10 PC14 PC4 PCE0 PCGE Al Sb Ba B
Cd Ca Cr Cu Fe Pb g MWn o
Mi UaXI E K P& Si Ag Ma 5n
Ti W W40 WAT Zn

Build the Graph

Model Comparison allows the comparison of up to two analytes when customer has more than one of the same
type of machine.

1.  Select desired equipment from available list & then select compartment for comparison.
2.  Click on ‘Get Elements’

3.  Select up to two analytes.

4, Build the graph.

Note: Maximum of five machines can be compared at the same time.

UOXI - UOXI - Fe - UOXI -
oy P8 02226 pllg pzoos oMM T P72 ol proos  allm P40V aillm DAO04
CB4 (rental CB4 (rental

13



MAIN MENU FUNCTIONS

Home Manage Equipment Setup System

LIMS (Fluid Analysis)

FLUID ANALYSIS

Manage Equipment Setup System

Fluid Analysis—> Fluid Analysis
Eauipment Tasks—>
Component—:>> Ouitstanding Print Labels
Tradk Your Sample
Sample Review
Oil Print Details All
Sample Data Export

Model Comparison

Fluid Analysis: To access the Home page for sample searching.

Print Sample Cards: Access to the sample labeling process.

Outstanding Print labels: To view a list or reprint sample registration cards
Track Your Sample: Monitor a samples progress through the laboratory.
Sample Review: To view sample summary of evaluations.

Oil Print Details All: To print bulk sample reports

Sample Data Export: For extracting raw data from Oil Commander

Model Comparison: To compare equipment of same make and model

14



SAMPLE REGISTRATION

Printed sample cards in Oil Commander open in a new browser tab/window.

This requires pop-ups to be enabled in order for them to display, by default most modern browsers have pop-up  block-

ers installed & enabled.

If you are experiencing issues with printing cards please ensure your pop-ups are enabled and your cache has been

cleared. Relevant information on this can be found in the FAQ section on the Oil Commander home page.

wetoss eeies [2] Print Sample Labels

Frint Blank Labels

Selection Criteria -

Customer HD BRISBANE FLEET HIRE SERVICES - 1205521 v
Region Brisbans v
Jobsite Archive A
Sernal No 5003877 v
Unit No CRS52312 v
Registration No A

Fixed Plant Route Select Route v

Equipment Mot in List Reset || Sample Route Setup

General Sample Information

Meter Reading 0 @ TDSMU  [ats

Job No Order No

Sample Date 04 Aug 2017 | [EH] Clear

Service Interval v
Contact SCOTT MOORE TRAINING

Sampled Site

Person Taking Sample

Ttl Fuel Burn

Customer Ph/E-mail User Ph/E-mail U

Equip. Motes (0) ==

Compartments Sampled (Oil Change Interval/Oil Sample Interval

CIRCLE DRIVE BOX (0/250)
TANDEM LEFT (250/250)
TANDEM RIGHT (250/250)
WHEEL HUB LEFT (250/250)
WHEEL HUB RIGHT (250/250)

Other

Find machine under
Customer > Jobsite > Serial / Unit no
Enter meter reading & information as required.

Select available compartments that will need cards
for sampling.

If a new piece of equipment is to be entered, click
on ‘Equipment not in list’. Then enter the appropri-
ate information from the drop down menus.

Ideally for ease of setting up new equipment,
please contact the laboratory (07) 3875 2844.

Print Blank Sample Labels opens the print preview

screen to print 3 blank sample cards.

To add a compartment to the piece of equipment

Click on:%her'

Select appropriate compartment from menu.

Click on the Cross

Note: Please ensure the compartment is correct

15



SAMPLE REGISTRATION (Cont’d)

Multiple compartments at once may be selected from the menu left allowing multiple labels to be entered.

Compartments Sampled (Oil Change Interval/Oil Sample Interv: Numbers after the compartment relate to the service &

GIRIELIE DRV E o2 IR sample intervals. These can be adjusted in the Fluid
COOLANT ENGINE (D/0)

#| ENGINE PRIMARY - DIESEL [500«’5?/ Compartments menu under Setup.
HYDRAULIC SYSTEM (2000/500)

TANDEM LEFT (2000/500)
TANDEM RIGHT (2000/500)
TRANSMISSION (1000/500)

WHEEL HUB RIGHT (2000/500)
Other A r'ﬂ’

Once a compartment has been selected the Oil type/Grade and other details including Fluid Hours may be entered.
Repairs/Cust Note may include any recent repairs or inspections.

Bottle Label® |HDD3656352 Enter Bottle # Job No
Compartment |[ENGINE PRIMARY - DIESEL Urgent "ﬂ'
Fluid Hours 754 'ﬂ" Component Hours Update Component Detailz | Component Changeout Filter
Fluid Added 1 "l;’I" Fluid Changed Y M Filter Changed Y M
Qil Type CAT DEQ-CI-4 il Grade 15W40 v
Coolant CAT : ELC Fuel Type Diesel v
Sample note

Repairs / Cust ‘%
Maote b

Pre-PM  PM  PostPM  Pre-Kidney Loop  Post-Kidney Loop

#| Advanced Interval® v

250

=]

1000
(2000

NOTE: Fluid hours will populate once meter reading has been entered and calculates from last oil change/
sample. If the value shown is not correct this may be adjusted here.

Ticking Fluid changed Y/N will affect how the system calculates the fluid hours for the next sample.

After entering the necessary information click Save all to Queue, this will save the labels into the
system. The user may then select Print Labels which will open up a new window where the labels
may be printed from. NOTE: Pop-ups must be enabled

Print Sample Labels Information

Print Sample Labels Queus Save All to Queue | | Print Labels Advanced View Samples in Transit

View Samples in Transit, This menu will take the user through to the Outstanding Print Labels
screen. Allowing the user to check what labels have been printed and further edit details once
they have been saved. NOTE—If data has been incorrectly entered, you will need to contact the
lab to have the labels deleted.

16



SAMPLE REGISTRATION (Cont’d)

Update Component Details: To update the components installation/ repair details.

Update Component Detailz

i Edit Component Details

Comp. Details :ENGINE PRIMARY - DIESEL : 101

Comp. Make null Serial # ;test :
Comp. Model null Change Int. 1250
Sample Int. 1250 Sump Cap. H

| © Amend Initial Component Installation Details
!

Date at Install
Comp Hrs at Install
Eq SMU at install
Eq LTD at Install
Component S/N

Expected Life

@ Component Repair

Edit Component Details q

Comp. Details :ENGINE PRIMARY - DIESEL : 101

Comp. Make null Serial # test:
Comp. Model null Change Int. 1250
Sample Int. 1250 Sump Cap. Hi]

® Amend Initial Component Installation Details

Component ENGINE PRIMARY - DIESEL : 101
Date at Install

Eq SMU at install

EqLTD

Type Notes * Repair

Cost

Comments A

Aftachment Save

Component Changeaout Filter

Amend initial Component Installation details

Date at install: Event date.

Eq SMU at Install: Service meter reading (hr or km) at install.

Eq LTD: Equipment total life at install; may be auto calculated or
manually entered.

Expected life: Expected Lifespan of new component

Note: A sample does not need to be submitted for this change to
take affect.

Component repair
Date at install: Event date.
Equipment SMU at Install: Service meter reading (hr or km) at install.

Eq LTD: Equipment total life at install; may be auto calculated
or manually entered.

Cost: May be entered if Repair is selected.

Comments: Repair or installation comments.

17



OUTSTANDING PRINT LABELS

astings Doering @ Outstanding Print Labels Welcom
Selection Criteria
Cusiamer HD BRISBANE FLEET HIRE SERVICES : 120582 v | Ssmple Steri Date 3 017
Jobsite w | Sample End Dste
Equip. No. Barcode
Semprmant A | Get Selected Details | Reset |

141 record(s) found

Search Results Export to Excel Reprint Sample Labels Delete Sampls Labels EditiAdd Magnetic Plug Edit Sample Label Reprint Labels - Small

ail Filter

il Oil
Added | Changed | Changed

Sample O
Grade

Date Coolant | Meter | Oil Hrs

| | Barcode Customer Equipment Compartment Job Site ‘Sampled Site Qil Type Job No

BCHDO2784933 b S.R.C. SWAL 1170644599

Sample registration cards created in Oil Commander are stored in the Outstanding Print Labels page. Sample
registration cards may be reprinted from this screen but may not be edited.

Once the sample cards are received and registered, they will then appear in the Track Your Sample screen.

TRACK YOUR SAMPLE

Hastings Dowing @ Track Your Sample

Select Equipment

Customer | HD BRISBANE FLEET HIRE SERVICES : 120592 v Serial No . v
Jobsite HD Rental Fleet v Unit No CRS4129 v

Start Date | 22 Juiz017 [#E] Clear Labaratory Hastings Deering v
End Date | 4 a.g 2017 @ Clear Batch/Lab No.

Status Registersd v
Search Reset
= Pending = Work in progress - Completed
6 Record(s) Found Page 1

Lab Sample

Hours
Number Taken i

Serial No| Unit No |Model Customer Jobsite Compartment

HD ERISBAME FLEET HIRE HD Rental
SERVICES Fleet

Received Registered Processing

CRS4129/DaT COOLANT ENGINE 11479603 (A

HD BRISEANE FLEET HIRE HD Rental  |ENGINE PRIMARY -

CRS4129/08T |- ti oo e HE=ch 11478221 (X -
HD BRISBANE FLEET HIRE HD Rental

CRS4128|D8T | L nn ooy A FINAL DRIVE LEFT 11478425 |B
HD BRISBANE FLEET HIRE HD Rental

CRS4123)D8T | R2 SRR, . FINAL DRIVE RIGHT (11473426 |B -

Days
Diff
1
1
1
1
1

HD BRISBAME FLEET HIRE HD Rental
CRS4129/D2T SERVICES Fleet HYDRAULIC SYSTEM (11450404 |X -
HD BRISBAME FLEET HIRE HD Rental
CRS4120/DaT SERVICES Fleet TRANSMISSION 11450408 (B - es

Once the sample cards are received by the lab, they will then appear in the Track Your Sample screen.
Select required information from the ‘Drop Down Boxes’ and the ‘click’ Search.

The default date range is one week for searching.
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SAMPLE REVIEW

Customer v  Serial No v
Jobsite ¥ Unit No v
Start Date 04 Jul 2017 O ciear Status v
End Date D7 August 2017 e Category v
Get Details 1 Reset | Print
Codes  Samples  Barcoded Confirmed ~ Actioned Barcoded  Confirmed  Actioned  YEra9€ Average
_ i Delivery Time  Process Time
A 161 160
B 244 240 0 0 98.3% 425 228
C 61 58
X 4 4 0 0
Samples By Evaluation 1z
11
250
244 10
g
200 g
161 ma —
5 6
w150
E = 5 |
£ )
5
@ 100 my 3 4 i | !
61 2
50 | =
]
4 Samples
0
Eval Cade W Delivery Time [l Process Time [ Turnaround Time
Result 470 Sample(s) found sample(s) Per PageJIETH
[ Evaa-161 | Eval B= 244 Eval C=61 INEVEIX=ENNNN  Barcoded=98.3%

By selecting customer, jobsite and date range,
‘Sample Review’ will display sample quantities by
evaluation and total.

‘Barcoded’ displays % samples that have been
registered from sample cards created
in Oil Commander.

Note: sample cards created but not submitted to

laboratory will be included in the Barcoded results.
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SAMPLE DATA EXPORT
Hastings Desring @Sample Data Export

Selection Criteria

Customer HD BRISBAME FLEET HIRE SERVICES : 1205921 v Make A
Jobsite v | Model v
Lab Mumber Lab Results v Senal No v
Date Type |SampleDate v | Status Released v | Unit No v
Family v Compartment v
Region ¥ Compart
Tr.fpe BRAKE FLUID

Market Status v Compressor
Start Date |07 Feb 2017 D Clear Coolant

Diezel -
End Date 07 4ug 2017 ] Clear Format Type =

Select Samples Download Record Rezs
Sample Data Export allows user to export the raw data from Oil Commander in various formats.
Information extracted may be used for compiling reports, loading into Trends software etc.
1.  Select required information from dropdown boxes
2.  Choose desired date range.

3.  Select Format type from dropdown box. ( .csv)

4.  Select Download record and save to desired location when File Download Box appears.

EQUIPMENT TASKS

Manage Equipment Setup System Help

Fluid Analysis--->

Equipment Tasks—> 0il Change/Top Up
Component---> Meter/Distance Reading

SMU Reading - Bulk Entry

Meter Change

Equipment Jobsite Change

Oil Change/Top Up: For entering compartment oil changes and oil additions where a sample is not being
submitted.

Meter/Distance Reading: This screen allows you to enter and view the details of a particular piece of
equipment, with regard to meter or distance readings.

SMU Reading - Bulk Entry: The Bulk Entry — SMU reading screen is designed to allow the bulk entry of meter
readings for equipment, relating to a particular customer.

Meter Change: The Meter Change screen allows for meter changes made to equipment to be recorded.
When an entry is made, the history of meter changes for that equipment also displays.

Equipment Jobsite Change: For transferring equipment between jobsites in the database. 20



OIL CHANGE / TOP UP
Hastings Devring @on Top Up

Equipment Selection

View Jobsite Consumption History

Customer HD BRISBAME FLEET HIRE SERVICES : 1205921 v | Serial No SFEO00093 v
Jobsite HD Rental Flest ¥ | Unit No 6-052 v
Resst
437 DIFFERENTIAL FRONT <
421 FINAL DRIVE FROMT LEFT o
470 FINAL DRIVE FRONT RIGHT v
505 HYDRAULIC SYSTEM o
33 TRANSMISSION v
New Entry
0Oil Change/Top Up Entry 0 Jul 2017 SMuU 20500 Savellpdate

0Oil Change/Top Up History Display Last: Sort By:

SMU CMU Fluid

Hours FUid Changed Oil Top Up Vol  UOM Filter Changed Glycol Vol UOM Nitrate Vol UOM 0il Type il Grade
EMGINE PRIMARY - DIESEL {12225/ |34250 |-3535

Manual Save Notes)

Yes ® Mo 1 v ves '® Mo | Filter 1 v 1 ¥ || CAT DEO-Cl-4 v || 15W40 v | fes A B

This page is used when an unscheduled oil change or top up takes place. The amount of oil added in this page
appears on the next sample registration card.

This also shows in full history when ‘Show all Component Events’ is selected.

Select the Compartment/s you wish to do the top up on, Select New Entry.
Enter details as needed. Then click Save/Update
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METER / DISTANCE READING ENTRY

Customer | HD BRISBAME FLEET HIRE SERVICES : 1205921 v Sarial No | RCx00230 v
Jobsite Brisbane Branch A Unit No CRS3775 =
Search Reset

Meter Detail (Primary)

Current SMU (2790.00 D Last Reading Date 13 Apr 2016
LTD SMU [2790.00
New SMU
- Secondary Usage Measures

] ] ] l

] ] ] il
Reading Date™ 07 August 2017 D Clear
Reading Time 12 v o A

Add Update | Delete | Reset

Reading List Get more...

Current SMU: Current Service Meter Units displays the reading on the current hour meter.
LTD SMU: Life To Date Service Meter Units shows the total hours on the machine.
New SMU: For the user to update the current hours/kms.

Reading Date: Date the reading was taken.

BULK ENTRY—SMU READING

Selection Criteria

Customer HD BRISSAME FLEET HIRE SERVI ¥ Branch Brisbane v

Date Reading 03 Jul 2017 [ cjear  Job Site HD Rental Fleet v
Search Reset

Equipment

Equipment Last SMU|Last Distance| Last Date m

00153 : 999304L 13541 06 Aug 2010
0254359 : T14E31588 3501 16 Feb 2010
0266194/01 : BIN-0266194/01 5949 0 28 Feb 2012
030502 - AX4A00206 0 0 12 Mar 2015
020102 : LIGHTING TOWER 0
090102 : 32600027 0 0 10 Feb 2015
0B494435 . JOB 0B49445 0 0 03 Jun 2013

By selecting Customer, Branch, Job Site, Date Reading and then search, customers full equipment list will be
displayed.

User can enter the current reading for entire fleet at for the particular site.
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METER CHANGE

Selection Criteria
Customer | HD BRISBAME FLEET HIRE SERVICES : 1205921 v Senal No | THSJRECR4EJ491603
Jobsite HD Rental Fleet v UnitNo | AB234

Search

Reset

Equipment Setup

Current Meter Details

Current SMU |s2503 0
LTD SMU  |es068

Installed Meter Details (Primary)

Last Reading Date 01 Apr 2016

SMU on machine when change occurred | =z:03

=]

Hours on New Meter being installed

- Secondary Usage Measures

[=]

Reading Date* [C]Clear

Reading Time | 12 v D v Add

Current SMU: User enters the final reading on the old meter.
New SMU: User enters the reading of the new meter here.
Reading Date: User enters the date the meter was changed.

Secondary Usage Measures: Unavailable at this stage.

EQUIPMENT JOBSITE CHANGE

Selection Criteria
Customer | HD BRISBANE FLEET HIRE SERVICES - 1205821 v Make CATERPILLAR © CAT
Region Brishane v Family
Jobsite HD Rental Flest r Model
Serial No Unit No
Get Equipment

Equipment Re-allocation

Reset

Move Selected Equipment to this job site v

Move

[=]

B o [ e | e [ e | e | Lo Crwedty [istCononaone |

1DFO1165 156 CATERPILLAR IT186
1GNO0S45 CRS335 CATERPILLAR 815F

THSJRSCRIAE3TOOES umes CATERPILLAR CTe3n
THSJRSCRIAEST1124 CTE30~ CATERPILLAR CTe30
THSJRSCR2EJ338900 ABZ25 CATERPILLAR CTe30
THSJRSCRIEJ491602 AB235 CATERPILLAR CTE30

This page allows users to transfer equipment to another site.

1.Place a tick next to the required equipment.

WHEEL LOADER
LANDFILL COMPACTOR
OM HIGHWAY TRUCK
OM HIGHWAY TRUCK
OM HIGHWAY TRUCK
OM HIGHWAY TRUCK

2.Using the drop down box, select which jobsite equipment will be moved to.

JASMIN DUNDAS
Annabelle Yong
MARISA MARINELLI
MARISA MARINELLI

3.Click “Move”. Note: If the system asks to move contacts with equipment select No or Cancel

13 Dec 2008
13 Dec 2008
25 Jul 2017

01 Mar 2013
22 Dec 2015

22 Dec 2015
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COMPONENT CHANGE OUT

wetessvees (1Y Component Change Out

Select Equipment Print Farm
Customer HD BRISBANE FLEET HIRE SERYI v | Equipment No
Jobsite s anc serialno unitno
Brizsbane Branch v {}RS
Component Changeout NXS34894  H33-WTJ pmponent Changeout History
RCX00275 CR33758
* Compaonent Action Type v [RCX00280 |CRS3775
- ~ RCX00310  CRS383%  bpant Change Details
Change Cut Date RCX00333  CRS3026

Date

RTDOO766  CRS35641
SNADDESG |CRS37A5  geout
TMZ00230 (CR33498  gequi

* Equipment SMU at install

* Equipment LTD at install

|
| Component CMU RESET CMU| Type
|

| Component Serial No
comment
Changeout Comments
P o
Qil Changed YES ¥
Filter Changed YES ¥
Save Resst

Navigate to the component change out screen and select the appropriate piece of equipment.
Select the Action Type from the drop down menu in ‘Component Action Type’

NOTE: Selecting ‘Component Rebuild’ will keep the history with the machine,

Selecting ‘Component Replace’ will move the sample history into Component Inventory with the com-
ponent being removed. Sample history may not be visible until a new sample is allocated to the com-
partment and ‘Show Removed’ is ticked in full history screen.

Component Changeout v Component Changeout History

* Component Action Type

Component Rebuild v |

* chanae Out Date | Last Component Change Details

_'_Gunﬁ pnmantt Reth : iid — n Last Changeout Date

* Equipmant SU at install |{ Component Replace (Mew Companent) |

_ : Component Replace (Re-Manufactured) ShiU at Changeout
Equipment LTD at install | Component Repair LTD of Changeout

Selecting Component Rebuild will leave the Component Serial Number as is,
Comments may be entered into the box below. Any previous change-outs
will also be indicated in the box on the right.
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COMPONENT INVENTORY

Any component removed in the Component Change Out screen will be stored in the Inventory. Information may be
updated for the desired component e.g. Make, Model, Serial Number etc.

Exchange Component Selection

Customer HD BRISBANE FLEET HIRE SERVICES : 120552 v | System ¥ | '* Component
JobSite HD Rental Flest ¥ | Component Type v System
Make v | Component v

Model ¥ | Medule v

Component S/N

< New #/'‘Worn Runner ¢ Second-hand Runner ¢ Partial Rebuild ¢ Rebuild ¥ Exchange

Scrapped: Catastrophic Failure || Core || Worn Qut
Search Reset Export Excel Print POF
Component List
ID:Descrilp:Cnmlponent SN odel Date In Stock Rebuild Status Comlp. Status Images Dacs Value

097 - COOLANT ENGINE : SiN= 13 Feb 2013 0 MNew ] 0 0.00

101 : ENGINE PRIMARY - DIESEL : S/N= 22 Apr 2012 Exchange i] 0 0.00

101 : ENGINE PRIMARY - DIESEL - S/N= 13 Feb 2013 New 0 0 0.00

101 : ENGINE PRIMARY - DIESEL : S/N= 22 Jan 2013 1 Exchange 0 0 0.00

313 : TRANSMISSION : S/N= 0 0 0 0.00
425 - FINAL DRIVE LEFT : SiN= 13 Feb 2013 MNew 0 0 0.00

Once a component is selected, the history may be viewed and relevant details may be updated e.g. expected service life
by selecting required options.

Exchange Component Details Wiew Highlighted Component History .
Customer v | JobSite v
Component Details Update Component -
il Inspection/Tracking Replace Rebuild Financial Tracking Warranty
System
Compenent Type
Component v | Module
Compart ID SMCS Code
Compart Desc Modifier Code
Component S/IN
Compenent Make v | Compenent Images View & Add/Edit Attachments
Component Model v
Component Note &
Component Status Details Update Component -
D nis
Date of Change 7 august2017 | [ Atached View & Add/Edit Attachments |
Current Status Current Value Current Rebuild No.
New Status + &) Newvale Rebuild Companent L1
Detail Notes Doc No
#
If Scrapping Reason Supplier
Add Update Delete




COMPONENT BULK UPDATER

Manage Equipment Setup System

Fluid Analysis—>

Equipment Tasks—>

Component-—-> Component Change Out

Component Bulk Updater

Component Inventory

Overview

of equipment at the one time.

Branch hd Make hd
Customer v Family v
Jobsite hd Model hd
SMCS Code v Application v
Medifier Code v Arrangement v
Component v Find Serial No Start End

Unit No Start End

Search Reset

= Component Details

Component |D SMCS Code Modifier
Component Desc

= Generic Component Details

Max No Rebuild's

Component Make v
Component Model v

= 0il Compartment Details

Qil Type ¥ | Qil Grade ¥ | Coolant v
0il Change Interval v Qil Sample Int v | Sump Capacity

= Filter Details

Filter Brand Media Type
Filter Type Efficiency
Description Beta Rating
Model Number

The Component Bulk Updater screen allows users to easily update the details of a component in multiple pieces
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= Component Details

Component ID SMCS Code Modifier
Component Desc

= Generic Component Details

Max No Rebuild's

Component Make v
Component Model

= Oil Compartment Details

Qil Type v | Qil Grade v | Coolant v
Qil Change Interval v | il Sample Int v | Sump Capacity

Filter Brand Media Type

Filter Type Efficiency

Description Beta Rating

IModel Number

Stock Code

= Sample pointiMagnetic Plug Setup
Sample Point Name Enable Sample Points

Qil Sample Int hd hd Enable Magnetic Plug

Save Resst

= Current Component Installation Details
Install Date Eq SMU at Install Comp Hrs at Install
Rebuild No.

= Component Useful Life Details

Useful Life 1 Useful Life 2
Hours to Remave Hours to Remove
Hours to Rebuild Hours to Rebuild
Hours to Install Hours to Install
Remaovelins Cost Remavellns Cost
Rebuild Cost Rebuild Cost
Part Cosi($) Part Cost{)
Other Cost ($) Other Cost ()

New/Replace($)

Save/Update
Current Component Installation Details

Install Date — Enter field for date when the selected component was installed
in equipment

Eq SMU Install — Entry field for SMU when the selected component was
installed in equipment(s)

Comp Hrs at Install — Entry field for hours on selected component when

installed in equipment(s)

Rebuild No — Number of rebuilds completed on selected component when

installed in equipment(s)

Generic Component Details

Max No Rebuilds — Maximum times the component

can be repaired/rebuilt
Component Make — Make of the component
Component Model — Model of the component

Inspection Item — Setup regular inspections

Inspection Interval -Component inspection interval

Inspection UOM — Select the interval type (hours,
days, weeks etc.)

Oil Compartment Details

Oil Type — Edit component oil type

Oil Grade - Edit component oil grade
Coolant- Edit component coolant type

Oil Change Interval — Edit oil change interval
Oil Sample Interval — Edit oil sampling interval

Sump Capacity — Edit fluid capacity
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= Component Useful Life Details

Useful Life 1 Useful Life 2
Hours to Remove Hours to Remove
Hours te Rebuild Hours to Rebuild
Hours to Install Hours to Install
Removellns Cost Removellns Cost
Rebuild Cost Rebuild Cost
Part Cost(3) Part Cost(3)
Other Cost ($) Other Cost (3)
New/Replace($)
Savelpdate I

Component Useful Life Details

Useful Life 1 & 2 — Number of hours allowed to be completed on component before repair/rebuild
Hrs to Remove — Number of hours required to remove component

Hrs to Rebuild — Number of hours required to rebuild component

Hrs to Install = Number of hours required to install component

Remove/Ins Cost — Total cost to remove or install the component

Rebuild Cost — Cost to rebuild the component

Part Cost — Cost of the components part (s)

Other Cost — Extra costs associated with the component

New/Replace ($) — Cost to purchase the component

Save/Update— Save the changes against the selected component and equipment

List of Equipment to Modify

All- select all the equipment searched to make component changes to
Customer— customer of searched equipment

Serial No- serial number of searched equipment

Unit No — unit number of searched equipment

Model- model type of searched equipment

How to update the Component Details in Multiple Pieces of Equipment

1.

2.

8.

9.

Enter the Customer, Job Site or required filters from the Selection Criteria panel

Click Search

. Scroll to the bottom of the page to List if Equipment to Modify and select All or the required equipment

. Enter the required information into the Generic Component Details section

. Enter the required information into the Oil Compartment Details section and click the check box to ensure these are saved

. Enter the required information into Current Component Installation Details, and click the check boxes to ensure these are saved

. Enter the required information into the Component Useful Life Details section and click the check boxes to ensure these are saved

Click Save/Update

Changes made to components will be shown below and reflected in the Equipment Components/Compartments screen for each

equipment

28



FLUID COMPARTMENTS

Home Manage Equipment Setup System

Component/Compart-—3> Fluid Compartments I

Equipment-—>

Select Equipment

Customer HD BRISBAME FLEET HIRE SERVICES : 1205321 ¥ | Serial No v
Jobsite ¥ | Unit No v

Advanced Seftings Reset

Compartment® ¥ | Oil Type v
Make ¥ | 0Oil Grade ¥
Model Y | Fuel Type v
Role ¥ | Coolant v
Compartment SN Date Installed Sample Interval® ¥ | Change Interval v
Comp SMU Install Equip SMU Install Sump Capacity™

Add Update Delete Enable Sample Points ¢

Equipment Components

Component data may be updated to include identifying information, fluid types & service/sampling intervals.

After selecting the desired machine from the drop-down boxes at the top of the screen, a list of registered
components will be displayed. Click on the desired component which will then populate the editable fields.

Select required information from the drop down boxes and select Add or Update when finished.
If a model, oil type or other information is not available, please call the laboratory on (07) 3875 0844.
Adding New Compartments

To add a new compartment, select all required information from the drop down boxes and enter serial
number and installation details. Click on Add when finished.



EQUIPMENT SEARCH

Home Manage Equipment Setup System

Component/Compart-—>

Egquipment-—> Equipment Search

Equipment Search: This function allows the end user to search for equipment that is registered to that customer. Details

such as make, model, serial number and oil information can be viewed.

Selection Criteria B under warranty B Include Inactive Customers M Include Compart Information
Serial No containg ¥ Unit Mo contsing ¥

Reg No contains ¥ Make Desc contains ¥

Customer Name contains ¥ Model Desc containg ¥

Customer ID contsins ¥ Compart Senal No contzins *

Jobsite containz ¥ Open Screen Equipment Setup v
Qil Type contains ¥ Sort Order v zl

Qil Grade contains ¥ Search Reset

Searches may be completed by the User entering selected information in the required fields.

Equipment information may not be edited by the end user; to have any data updated in the system, export
the data to Excel and edit information as required. This may then be emailed to the laboratory for updating
in the system.
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SYSTEM

Home Manage Equipment Setup Help

User Preferences

Logout

USER PREFERENCES

Configure User Settings

Password Details User Contact Details
User ID E-mail
User Name d Mabile
Cid Password Phaone
New Password Fax
Confirm New Password Address
Update Resst
Suburb
i Post Code 4103
Language Englich v
State QLD
Home Page Fluid Analysis v
Country v
ElueGrey v
Colour Scheme Y Update S
Currency Australian Dollar v
Update Resat

Screen Preferences

Module Qil Y| Screen ¥

This screen allows the end user to change their password and update contact details.

Please ensure contact phone number and email are kept updated.



Laboratory Contact Information

Product Support Representative
Scott Moore
Ph: (07) 3875 0921

Mobile: 0427 716 910

Hastings Deering Laboratory Services
Direct number: 07 3365 9391
Fax: 07 3365 9201
PO Box 46

Archerfield, Qld, 4108

Hastings Deering Laboratory Services
Kerry Rd

Archerfield, Qld, 4108
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